
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Data2Desktop: 
Enabling remote 
asset management 
over very wide areas. 
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W h a t  i s  M 2 M ?  
“M2M” stands for “machine-to-machine” and 

“man-to-machine” communications. M2M is the 

name given to a new growth market surrounding 

the networking of machines and devices that 

pervade our everyday lives. The universal concept 

in all “M2M” applications is communication with 

machines without geographic boundary. 

M2M essentially represents a new way for you to 

manage your remote assets, no matter where they 

may be located. Managing these assets in real 

time can provide you with a real competitive 

advantage. 

 

 
 

W h y  N o w ?  
The two biggest technologies that are coming 

together to make M2M a commercial reality are 

the Internet and the mobile phone infrastructure. 

The dramatic growth of the mobile phone market 

has created an extensive infrastructure that is 

ideal for “M2M”. This infrastructure is reaching 

critical mass. The first wave of users for this 

mobile technology has been human. The second 

wave of users, predicted to be bigger than the 

first, will be machines. 

And it is available now. 

 
 
 
 
 
 
 
 
 

 
H o w  c a n  t h i s  h e l p  m e ?  
M2M technology allows information from your 

remote assets to reach the right people more 

quickly, and allows those people to remotely 

optimise those assets for the optimum return. 

Organisations that have deployed M2M solutions 

report lower costs, faster response times, better 

service, and most importantly - higher revenues. 

In fact, M2M technology provides the opportunity 

to not just improve your efficiency, but to radically 

change the way that you do business. 

 

 

W h o  s u p p l i e s  M 2 M ?  
Implementing a wireless M2M solution requires 

the services of a Wireless Data Provider or WDP. 

The role of the WDP is to coordinate all of the 

technologies and services required to implement a 

successful M2M project, providing a full end-to-

end solution with a single point of contact and 

support. 

This involves many disciplines from signal 

interfacing to Information Technology, so it is 

important to choose a partner that has not only got 

the communications technology, but who is also 

experienced in all other facets from the equipment 

interface to the data presentation. 

Can you sleep easy knowing that your assets are 

performing to their optimum? 
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W h a t  i s  D a t a 2 D e s k t o p ?  
OMNIFLEX has created a unique suite of 

solutions to allow you to take full advantage of the 

opportunities created by this new M2M capability, 

enabling reliable and affordable remote asset 

monitoring, management and control over very 

wide areas. 

This suite is called Data2Desktop and combines 

all the elements of a successful M2M 

implementation into a coherent end-to-end 

solution that is ready for deployment in your 

enterprise today. 

Data2Desktop is a framework of technologies 

providing an integrated service to retrieve your 

data and provide you control of your assets, 

wherever you, or they, may be located. 

 
 

 
 

Using Data2Desktop, OMNIFLEX can relieve you 

of engaging the complexities of M2M in your 

implementation, providing you with a rapid and 

efficient M2M deployment. 

Data2Desktop turns your organisation into a real 

time enterprise, creating possibilities for achieving 

double-digit growth, service force productivity 

improvements of 20 to 30%, dramatic and 

quantifiable customer retention improvements, as 

well as real returns on service investment 

 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

D a t a 2 G o  

And when you are out of the office, the integrated 

Data2Go service provides you constant contact, 

keeping you in touch and in control, in real time. 

 

 

 

 

 

 

D2D – using M2M to improve your business 
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O m n i f l e x  
Omniflex is a leading provider of M2M based 

solutions for remote monitoring and control over 

very wide areas. 

 

We combine our extensive in-house industrial 

measurement, control and communications 

expertise and experience with partnerships from 

the telecommunications and IT sectors to bring 

you the first complete solution to connect data 

seamlessly from the sensor to your desktop. 

 

Omniflex provides unique solutions to allow your 

organisation to take full advantage of the 

opportunities created by this new technology.  

 
 

 
 
 
 

A partnership with OMNIFLEX in the 

implementation of M2M can create lasting benefits 

for your organisation. 

 
 
 
 
 

Ask about the competitive advantage that a 

Data2Desktop solution with OMNIFLEX can 

provide. 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

D2D – using M2M to improve your business 
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U T I L I T I E S  M O N I T O R I N G  
 
Remote meter reading, demand control, load management, 
pumping stations, remote flow monitoring, loss aggregation, water 
treatment, waste water, dosing systems… 

 
 

 
 
 

 
 
S U P P L Y  C H A I N  M A N A G E M E N T  
 
 
Optimise stock, service calls and downtime, in vending 
operations, on-site storage facilities etc. 
 

 
 

 
 
 

 
 
B U I L D I N G  A U T O M A T I O N  
 
 
Heating, ventilation, air-conditioning, refrigeration, standby 
generators, computer rooms, intrusion alarms,  

 
 

 
 
 

 
 
A G R I C U L T U R E  
 
 
Irrigation, green houses, silo monitoring, pumping stations, bore-
holes, wineries  
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E N V I R O N M E N T A L  
 
Emission stacks, weather stations, storm water, gas monitors, 
effluent control, water quality  

 
 

 
 
 

 
 
S E C U R I T Y  A N D  S U R V E I L L A N C E  
 
Intrusion alarms, access monitoring, fire alarms, power 
monitoring 

 
 

 
 
 

 
 
P R O D U C T I O N  M O N I T O R I N G  
 
Efficiency monitoring, batch reporting, stoppage alarms, shift 
reporting.  

 
 

 
 
 

 
 
M O B I L E  A S S E T  T R A C K I N G  
 
Vehicle telematics, cargo monitoring, position tracking, on-board 
diagnostics.  
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SMS COMMUNICATIONS TO SERVICE PERSONNEL AND/OR SCADA  SYSTE

SCADA OPC/SMS
Server

GSM
Modem

SMS

Features Applications 
• Minimum infrastructure overhead costs 
• High cost of SMS messages 
• SMS Messages not guaranteed, nor traceable. 

• Best for very lo
critical alarms. 

   
GPRS DATA COMMUNICATIONS WITH WEB-BASED DATA MANAGEMENT 

SCADA

Internet

SMS

Data Portal

Standard
Web Browser

Firewall

OPC/XML
Server

email

Features Applications 
• Low infrastructure overhead costs 
• Reliable low cost message transport 
• Full web based message tracking and remote control. 

• Best for remo
management

   
GPRS DATA COMMUNICATIONS  WITHIN FULLY PRIVATE NETWORK INFRA

MIS

Internet
SMS

Data Portal

Standard
Web Browser

Private Connection
Router

Server

email

Features Applications 
• Reliable low cost message transport 
• Direct data access on company intranet. 
• Off-site message buffering and backup 

• Best for applica
volumes and/or

   
 

H o w  d o e s  i t  w o r k ?
 S Y S T E M
M 

SMS

 

w message incidence and non-

GPRS

 

te monitoring, control and alarm 
 reporting. 

STRUCTURE 

GPRS

 

tions requiring high data traffic 
 very large numbers of RTU’s. 



 

 
 

 

 

 
 
 
 
 

The T

Yo
u 

ta
ke

 
ca

re
 o

f t
hi

s 
W

e 
ta

ke
 c

ar
e 

of
 th

is 

 

 

E
 A R C H I T E C T U R
echnology Framework for Enabling Remote Asset Management 

Your Application 
your business process 

Achieve enormous gains in 
profitability and customer service  
by deploying this technology 

Middleware 
Our data centre 

We present your data in a 
secure, user-friendly format for 
easy access by selected users 

Gateway 
Access to the networks 

Leave this to us 

Networks 
the communications networks  

Leave this to us 

Remote Terminal Unit 
The hardware interface to your assets 

Leave this to us 

Your Assets 
What you need to manage 

We assist you to design the 
correct interface to your assets 

W h a t  y o u  n e e d  t o  k n o w …
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“For enterprises that use embedded 
mobile, there is the potential for 
greater efficiency, improved business 
processes, and innovative business 
models. The net results: lower costs, 
faster response times, better service, 
and most importantly – higher 
revenue.” [Deloitte Research] 
 

 

 

 

 

 

 

 

 

 

T h e
P r o f i t

M o t i v e



 
 
 
 
 
 
 
 
 

 

 
O u t s o
Conventio

monitoring

capital o

expertise 

necessary

system 

commerci

Data2Des
providing 

does not 

technical 

leave OM
while you 

This mod

core activ

services 

utilities. N

ownership

infrastruct

acquisition

A partn

implemen

for your o

 

Ask ab

solu

 

 
 S  
R E T U R N
u r c e  y o u r  d a t a  
nally, the cost of implementing remote 

 systems is prohibitive. Not only is the 

utlay substantial, but the technical 

required to co-ordinate all disciplines 

 to successfully implement such a 

is beyond the capability of most 

al enterprises. 

ktop removes these obstacles by 

a service oriented infrastructure that 

tie up your capital or require in-house 

expertise to implement. In short, you 

NIFLEX to manage your data collection, 

get on running your business. 

el follows the trend of outsourcing non-

ities and falls in line with other essential 

such as telecommunications and other 

o longer is it possible to justify the 

 of the increasingly complex 

ure necessary for wide area data 

. 

 

ership with OMNIFLEX in the 

tation of M2M can create lasting benefits 

rganisation. 

out the competitive advantage that a 

tion with OMNIFLEX can provide. 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The big risk is the delay in taking action 
 - not the technology 
 

 

R e t u r n
o n  y o u r

I n v e s t m e n t



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

www.omniflex.com/d2d 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

S o l u t i o n s  b y  D e s i g n  
 
Available in soft copy as BRD2DR02.pdf © Omniflex Pty Ltd 2004

 




